
Because worker shortages continue to affect us there are some changes to 
our policies for pick ups and deliveries. Please read this excerpt from the 

2022 catalog. 
 

If you plan to pick up your order, please place your order and notify us of your 

desired pick-up day and time at least 24 hours in advance. During April thru 
June, we will need 48 hours in advance. Orders placed at least 24 

hours in advance are given top priority. All other orders are picked on a first 
come, first served basis. We understand that your situations can change based on weather 
conditions. We will do the best we can to accommodate your needs. 
  
You will receive a 4% discount on your pick-up order only if we are notified at least 24 hours in 
advance. 
*Orders faxed or emailed after 12 noon on Saturday for pick up on Monday morning will not 
receive a discount. 
*Calling ahead on your cell phone when you’re on your way to pick up is not advance notice. 
*Customers who drop-in without placing their order ahead of time (even for “just a few 
pots”) will not receive a discount and may need to wait a considerable length of time for 
service. With the anticipation of a continued labor shortage in 2022, we will likely have 
to ask you to come back another day. 
* If your order is placed ahead but without a requested date (Will Call) and you do not 
notify us 24 hours in advance of your desired pick-up day and time, no pick-up dis-
count will be given and you will need to wait for service. With the anticipation of a con-
tinued labor shortage in 2022, we will likely have to ask you to come back another 
day. It is not fair to those who have placed their orders ahead of time to service customers 
who haven’t scheduled their pick-ups ahead. 
  
Please notify us in advance of changes to your pick-up order. Significant changes when you 
walk in the door will result in a loss of the pick-up discount. We can accommodate your chang-
es much more efficiently if you give us even a little warning. 
 

Delivery to landscape job sites 

!LANDSCAPERS! There are several things to keep in mind: 
*We are anticipating a continued shortage of order pickers and drivers for spring of 
2022. THERE WILL BE NO DELIVERIES TO JOB SITES FROM APRIL 15 TO JUNE 15. We can-
not be certain of delivery times and availability of drivers and order pickers.  
* For the rest of the year, you need to schedule the delivery ahead of time. We have more flexibility 
during the rest of the year. 
 

And, if you know of someone who could benefit from this information, please pass it 
on!!! 
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GRANDPA RED’S  
 GARDEN GOODIES 
Veggies 
Asparagus, Jersey Knight 
Asparagus, Mary Washington 
Celeriac, Root Celery 
Garlic 
Leek 
Parsley, Hamburg Rooted 

Small Fruits 

Blackberry, Prime Ark Freedom 
Blackberry, Triple Crown 
Goji Berry 
Gooseberry, Hinnonmake Red 
Lingonberry, Regal 
Raspberry, Anne 
Raspberry, Heritage 
Strawberry, Alpine 
Strawberry, Everbearing 
Strawberry, June-bearing 
Strawberry, Pineberry 
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